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Introduction 

 Customer Access Portal (CAP) was developed to allow the terminal to communicate
with the shipping community; Steamship Companies/Lines, Trucking Companies and
BCO parties

 CAP provides users valuable information related to vessel schedules, import and export
cargo status, gate activities, event notifications and terminal daily message updates

 The recommended browser for CAP is Internet Explorer 10 (IE 10) or above
 Users can use other browsers like Chrome, Firefox and Safari

 The website URL is https://customeraccessportal.ncports.com
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Login Page – Sign Up 

 All users are required to have a User Name and Password to access CAP system

 Users can create a new user account by clicking on the Sign Up link on the Login page
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New User Account page 

 New users must enter required fields as indicated by * including:
Login Name, Contact Info, Company Info (specifying nature and business) and Password 
 Independent Trucker – SCAC code is not required to create an account
 RFID registration is required (see below for instructions)
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 After entering all required fields, the system will enable the Register button allowing user to
submit request for new account

 Note all phone and mobile numbers should be in 1+area+number without hyphens or spaces
(Example: 18001234567)

 All new account requests must be confirmed by the terminal before users can access the website
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Login Page – Logging In 
Once the user’s account has been confirmed they will receive an email confirmation 

 After navigating to https://customeraccessportal.ncports.com to the Login page, enter
User Name and Password and select Log On button

 First time users logging in will be prompted to accept smart-Tecs’ Terms and Conditions
of Use for TOS Web Portal

Terms and Conditions - End-User License Agreement 

 If user declines the Terms and Conditions the user will be returned to Log In page

 If user accepts the Terms and Conditions the user can go to Home page

https://customeraccessportal.ncports.com/
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Terms and Conditions - End-User License Agreement 
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Login Page – Functional Hyperlinks 

 
 From the Login Page the user will see the following: 

   Having trouble signing in? 

   Don’t have an account yet? 

 Sign Up 

 Contact Us  
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Login Page – Having Trouble Signing In? 

 I forgot my password will reset the user’s password to a temporary password:

 User will receive a temporary password to their registered email
 When user logs in with temporary password, they will be prompted to make a

new password

 I forgot my username will retrieve the user’s username:

 User will receive an email with their username to their registered email
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Login Page – Don’t Have An Account Yet? 

 Sign Up will take users to the New User Account page

 Contact Us (shown above) will allow both registered and unregistered users to send

messages to the Terminal Administrator
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Home Page 

 From the Home page user will see:

1. User and Terminal name information

2. Navigation bar with menu options:

 Home, Reports, My Account

3. Links to

 Log Off, MultiTrack Inquiries

4. Terminal Info and Trucker Instructions

5. Priority Message of the Day

6. Various individualized Message(s)
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Home Page – Priority and Daily Messages 

 
           

                                                

 The Priority Daily Message and 

other individualized Messages are 

created by terminal administrators   

 They provide users with terminal-

related updates or instructions 

 The messages will appear on the 

Home page below the navigation 

bar on all pages  

 Log in is not required to view the 

Daily Messages or Priority Message 

on the Home Page  
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Home Page – Functional Links  

 

 The Log Off link exits the system and returns the user to Login page 

 The MultiTrack link provides access to general inquiries by Import Container(s), 
Bill of Lading(s), Booking(s), EDO(s), and or notification(s). It can be used in 
place of the Report menu.  

 

 



Customer Access Portal   

14 
 

 The Terminal Info link provides general terminal site information  

 The Trucker Instruction link lists terminal rules and guidelines  
 
Navigation Bar – Main Menu Features 
 

 CAP allows users to make inquiries for container and chassis moves being returned to 
and/or picked up from the terminal 

 Each tab link has a drop down list that provides a sub menu of available features 
 

1. Truck Maintenance  
Once an Independent Trucker profile is established the user can view all trucks associated to the 

company and register RFID tags.  

1.1 Trucking Company > Truck Maintenance  

a. Select the Truck Maintenance link:  
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b. The Truck Maintenance page will appear.  The system will display all trucks associated 

to their company.  

c. The user will have the option to search by:  

 LPN 

 VIN 

 RFID 

 Driver’s Name 

 Status  

 
 

 
 

 

 

 



Customer Access Portal   

16 
 

1.2 Trucking Company > RFID Registration  

a. Select the RFID Registration link 

 

 
 

b. The RFID Registration page will appear 

 

 
c. The user can register a new RFID  

 Enter the RFID tag number  

 Hit Register 

 Save and receive result  

d. Once the RFID is registered the user will notify the trucking company. The Truckline 

Manager will associate the Independent Truck to the Trucking Company they will be 

hauling for.  

 


